Payout Reconciliation Workbook — Terms of Use

Version 1.0 of these terms, October 2026. Publisher: Fixfolder (fixfolder.com). Contact: support@fixfolder.com.

These terms cover the Payout Reconciliation Workbook, its guide, its sample data and the other files in the
download ("the workbook"). By downloading or using the workbook you agree to them. If you do not agree,
do not use the workbook and ask for a refund (section 8).

1. What you bought

You bought a licence to use a spreadsheet file and its documents. You did not buy a service, a subscription, an
account, or advice. The workbook runs in your own copy of Google Sheets or Excel.

2. Who may use it
One purchase covers one business.
1. You may use the workbook for your own short-term rental business, for every property and every owner

that business serves.

2. People who work in that business (staff, a bookkeeper or contractor working for you) may use your copy
for that business.

3. You may make as many copies of the file as you need for that business, for example one per month or
one per payout account.

4. If you run more than one separate business, buy one licence per business.

3. What you may not do
1. Do not sell, rent, publish, give away or share the workbook, its documents, or any download or copy link,
outside your business.
2. Do not remove the notices inside the workbook.

3. Do not present the workbook, or a changed version of it, as your own product.

The owner statements you produce with the workbook are yours. You may send them to your owners.

4. Your data

1. The workbook does not send your data anywhere. Everything you paste or type stays in your own file, in
your own Google Drive, OneDrive or computer.

2. Fixfolder has no access to your file and cannot see, recover or restore it. Keep your own backups, and
keep the CSV files you downloaded.

3. If you email support, send only what is needed. Do not send guest contact details, bank account numbers
or passwords.
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4. The sale is made through Polar (polar.sh), which acts as merchant of record: Polar sells the workbook to
you as a reseller, takes your payment and issues your receipt. Polar's own terms and privacy policy apply
to the purchase and the payment. Fixfolder makes the workbook, licenses it to you under these terms
and provides support.

5. What the workbook is not

1. It is not tax, legal or accounting advice, and Fixfolder is not your accountant, lawyer or tax adviser. Ask a
qualified professional about your own situation.

2. It does not hold or move money, does not process payments, and does not pay or collect from owners.
An owner statement is a summary you prepare, not a payment instruction.

3. It is not a trust accounting record and does not check a trust or escrow balance.

4. It is not connected to Airbnb, to any bank, or to any other platform, and it is not endorsed by them.
Airbnb, Booking.com and Vrbo are trademarks of their owners.

6. Your responsibility for the figures

1. The results depend on the reports you paste and the settings you enter. Platforms change their report
layouts without notice, and a changed layout can produce wrong or missing results.

2. Check every figure before you share it or act on it. Read the User Guide, the Start Here page and the
Release Notes, which list known limits of this version.

3. You are responsible for the statements you send and for the payments you make.

7. No warranty; limit of liability

1. The workbook is provided “as is" and "as available", without warranties of any kind, express or implied,
including fitness for a particular purpose and accuracy of results, to the extent the law allows.

2. To the extent the law allows, Fixfolder is not liable for indirect or consequential loss, lost profit, lost data,
or amounts paid or not paid to an owner, a guest, a platform or a tax authority on the basis of the
workbook's output.

3. To the extent the law allows, Fixfolder's total liability for any claim about the workbook is limited to the
price you paid for it.

4. Nothing in these terms removes rights that the law of your country gives you and that cannot be waived.

8. Refund

You can ask for a full refund within 30 days of purchase, for any reason. Email support@fixfolder.com from the
address you bought with. The refund is issued through Polar. After a refund, your licence ends: stop using the
workbook and delete your copies.
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9. Support

Support is by email at support@fixfolder.com, in English. Fixfolder is a very small business; replies can take a
few business days. Support covers questions about how the workbook works. It does not include
bookkeeping, tax questions, or preparing your statements for you.

10. Later versions

The workbook is sold as it is today. Fixfolder may publish later versions, fixes or new features, but does not
promise any of them, or any date. Your copy keeps working as a file whether or not a later version is
published; changes made by Google, Microsoft, Airbnb or your bank can still affect it.

11. Changes to these terms

The terms that apply to your purchase are the ones in the download you received. If these terms are updated
for a later version, the new terms apply to that version.
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